WW reference guide

Graphics Standalone Services

Standalone Care Pack Portfolio

Use Care Pack Central

to obtain List Prices and service
descriptions for this portfolio.

https://cpc2.ext.hp.com/

UGTMDE

Group

SKU

Description

Site Print

U67MDE

HP SitePrint Operator Certification Service and Project Ramp up

Large Format
Production

UA5DSE

HP Ramp up Service for Latex Low Volume (1 day)

UABMI1E

HP Service for Color theory w/Color managerment/ICC profiling (at HP)

UC6V2E

HP Ramp up Service for HP S1000 (2 days)

UC6V3E

HP Ramp up Service for HP S1000 (4 days)

U22MSE

HP Upgrade license Software Support for Windows 10

U67WKE

HP Install 1 Accessory Latex HY HW SVC

U3RJ7E

HP Latex Color Management Service (3 days)

U3RJ8E

HP Latex Installation Service

U3RJ9E

HP Ramp up Service for Latex (3 days)

U9JVIE

HP Ramp Up Service for HP Latex 3500 (4 days)

U9QZ2E

HP Latex Color Management Service (5 days)

U9RUGE

HP Ramp up Service for Latex (5 days)

U9UCTE

HP Remote Health Check Service for HP Latex

U9WLGE

HP Ramp up Service for Latex (2 days)

Large Format
Design

U8ZR3E

HP Installation Service for one PageWide XL Series Accessory

U46S5E

HP Installation Service for one PageWide XL Pro Series Accessory

U22YNE

HP Remote Health Check Service for HP Designdet

U22YQE

HP Remote Health Check Service for HP PageWide XL

PageWide
Web Press

UO5Z8E

HP Service for Workflow Assessment

UO5Z9E

HP Advance Workflow Assessment Service for PWP

UO5ZBE

HP Essential MIS Integration Service for PWP

U9UKGE

HP 1weekend On Call Stand by service for PWP Business

U9UKT7E

HP 1week On Call Stand by service for PWP Business

U9UKBE

HP 1 month On Call Stand by service for PWP Business

U9UBG6E

HP 6 months Account Service Manager with limited onsite visits for Graphics PWP

U9UBTE

HP 1year Account Service Manager with limited onsite visits for Graphics PWP

U22LRE

HP Production Success Manager Service for Pre-Production

UOBW5E

HP Service for xR Service (PageWide Web Press)

U57GT7E

HP Production Kick Start Service for PWP (PKS)

U67N1E

HP 6 months Service for PWP Productivity and Account Service

USHRAE

HP Color Management Service for 3 days for PWP

U8SHRSE

HP PageWide Web Press Media Introduction Service

U8SHRGE

HP PageWide Web Press Flat Books Customization Service

U8SHRT7E

HP PageWide Web Press Pre-printed Forms Custom Service

U8SHR8E

HP PageWide Web Press Remote ICC Profiling Service

U9PRSE

HP Health Check Service for PWP T2XX (1day)

U9PROE

HP Health Check Service for PWP T3XX (1.5 day)

U9PSOE

HP Health Check Service for PWP T4XX (2 day)

U9RHT7E

HP PWP Color Management Service (5 days)

U9RVOE

HP 1 month Peakseason Service for HP PWP

U9RVIE

HP 1 week Peakseason Service for HP PWP

U9RV4E

HP 1 weekend Peakseason Service for HP PWP

U9RV5E

HP 1year Peakseason Service for HP PWP

Large Format
Industrial

UC6X6E

HP Ramp up Service for C500 (Essential)

UBGD5E

HP Scitex Color Management Service (3 days)

UBGD6E

HP Scitex Installation Service
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UBGD7E HP GSS Scitex Ramp Up Service

Large Format UOBWGE HP Service for xR Service (Large Format Industrial)

Industrial U22TNE  HP 6 months Peak Season Service for Scitex
. U3TKRE  HP Business Transformation Service for Coxx ( Post Print Corrugated
- continued U35QXE HP Healthcheck Service for LF Industrial C500 (5 days)

U9QZ3E HP Color Management Service w/Partner for LFI (5 days)

U9RGOE HP 1month Peakseason Service for HP Scitex

U9RHOE HP 1week Peakseason Service for HP Scitex

U9RHIE  HP 6 months Enhanced Remote Support for HDR Presses (24X7)
U9RH2E HP 6 months Enhanced Remote Support for DSPj presses (24X7)
U9RH8BE HP 6 months Enhanced Remote Support for HDR Presses (16X6)
U9RH9E HP 6 months Enhanced Remote Support for DSPj presses (16X6)

U9RU7E  HP Ramp up Service for Scitex (5 Days)

U9RVBE HP 1weekend Peakseason Service for HP Scitex

U9RV7E  HP 1vyear Peakseason Service for HP Scitex

Use Care Pack Central U9TNBE HP Relocation Service for HP Scitex TXX00 Press

to obtain List Prices and service U9TNOE HP Relocation Service for HP Scitex 9000 Press
descriptions for this portfolio. U9TPOE  HP Relocation Service for HP Scitex TJ Printer
https://cpc2.exthp.com/ U9TPIE  HP Relocation Service for HP Scitex XP Printer
U9TP2E  HP Relocation Service for HP Scitex FB7X00 Printer
i o v Fack SH U9TP3E  HP Relocation Service for HP Scitex FB6X00 Printer
UGTMDE m U9TVOE  HP Basic Ramp up Service for C5XX (1 month)

U9TWOE HP Ramp up Service for C5XX (Additional month)

U9UB9E HP 6 months Account Service Manager with limited onsite visits for Graphics LFI

U9UCOE HP 1year Account Service Manager with limited onsite visits for Graphics LFl

U9UC3E HP Health Check Service for Scitex HDR

U9UK9E HP 1weekend On Call Stand by service for Scitex Printers

U9ULOE HP 1week On Call Stand by service for Scitex Printers

UQULIE  HP1month On Call Stand by service for Scitex Printers

UO06BBE  HP Ramp up Hardware Support for PWP-P KB

PageWide UOB6B9E HP 1year Support for PWI-P KB Press ProdSpecialist (one week per

Industrial UOBBBE HP Pre-Press Installation Service Project Manager w/Site visit Assessment

U22TME  HP 6 months Peak Season Service for PageWide Industrial

U3TKNE  HP Business Transformation Service for T11xx series ( Pre Print Corrugated)

U31TKQE HP Business Transformation Service for T4xxS series ( Pre Print Corrugated)

UB7NOE  HP 12 months Service for PWI| Productivity and Account Service

U9PSIE  HP Health Check Service for PWP T11XX (3 day)

UA4Q5E HP Color Management Service for PageWide Industrial Color Management (3 days)

UA4Q6E HP Color Management Service w/Partner for PWI (5 days)

UA4Q7E  HP 1month Peakseason Service for PageWide Industrial

For pricing and service UA4Q8E HP Peak Season Service (1 week) for PageWide Industrial
descriptions contact your HP UA4X9E  HP1weekend Peakseason Service for PageWide Industrial
Sales representative or Services UA4YOE  HP1year Peakseason Service for PageWide Industrial

UA4Y2E HP 6 months ASM w/limited visits Services for PageWide Industrial

Sales Representative.
UA4Y3E HP1year ASM w/limited visits Services for PageWide Industrial

UA4Y4E  HP Healthcheck Service for PageWide Industrial (2 days)

UC6Q5E HP Color Management Service Advanced for 2 days for PWI

To learn more about HP’s privacy practices, please visit https://www.hp.com/us-en/privacy/privacy-central.html

Service levels and response times for Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations
apply. For details, visit https://cpc2.ext.hp.com/. HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of
purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service
or the HP Limited Warranty provided with your HP Product.

© Copyright 2017 HP Development Company L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set
forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be
liable for technical or editorial errors or omissions contained herein.



